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Evans, GA  •  980-279-1479  •  dtmcknab@gmail.com  •  linkedin.com/in/denzel-mcknabb-25b62646
Active Top Secret Clearance

PROFESSIONAL SUMMARY
Technology and digital transformation leader with experience across federal national security programs, healthcare systems, and Fortune 100 financial institutions. Skilled in program management, IT/OT infrastructure modernization, digital health technology deployment, and enterprise data governance. Proven ability to lead cross-functional teams delivering secure technology solutions in highly regulated environments.

CORE COMPETENCIES
Program Management  •  IT/OT Infrastructure  •  Enterprise Systems  •  Data Governance  •  Cybersecurity Alignment  •  Healthcare Informatics  •  Data Analytics  •  Vendor Management  •  Systems Modernization  •  Cross-Functional Leadership

PROFESSIONAL EXPERIENCE
IT/OT Program & Infrastructure Manager – Savannah River Nuclear Solutions, Aiken, SC
2023–Present  |  Full-Time, 40 hrs/week
1. Manage 60+ IT and Operational Technology initiatives supporting the $11B construction and modernization of the  NNSA Plutonium Production facility.
1. Coordinate infrastructure projects including data management platforms, process control systems, and training technologies.
1. Serve as Change Administrator for Windchill PLM supporting engineering lifecycle management.
1. Support deployment of HID enterprise physical security systems for operational facilities.
1. Lead mutual support inititaives with national laboratory partners to align IT/OT modernization initiatives.
• Led cross-organizational project teams with Los Alamos National Laboratory (LANL) and SRNS to deliver a plutonium operations server monitoring application without direct supervisory authority by aligning technical resources, schedules, and stakeholder priorities.
1. Maintain Derivative Classifier Reviewing Official and Systems Engineering certifications for classified operations.
1. Manage software procurement portfolio for Production Modernization group.

Digital Health & Clinical Informatics Program Manager – U.S. Navy Medical Service Corps
2025–Present  |  Part-Time, 16hrs/month
1. Lead enterprise clinical technology initiatives supporting military healthcare environments.
1. Coordinate deployment of digital health platforms and clinical informatics solutions.
1. Advise leadership on healthcare technology modernization and adoption strategies.

Senior Project Manager / Product Manager – Novant Health, Charlotte, NC
2022  |  Full-Time, 40 hrs/week
1. Led development and deployment of enterprise virtual reality and mixed reality healthcare innovation programs, including clinical deployment of Microsoft HoloLens and Oculus Quest 2 for surgical and clinical training use cases.
1. Managed full product lifecycle for seven immersive technology hardware platforms from concept through deployment.
1. Implemented immersive training solutions improving leadership confidence and clinical preparedness.
1. Coordinated collaboration between engineering teams, vendors, and clinical stakeholders.

Business Systems Analyst (Contract) – AmerisourceBergen, Charlotte, NC
2021 | 6-Month Contract, Full-Time
• Analyzed SAP and ERP warehouse operations data supporting receiving, inventory, and transportation performance metrics.
• Developed operational reports and KPI dashboards to support leadership decision-making across distribution operations.
• Partnered with warehouse operations, logistics, and business stakeholders to gather reporting requirements and improve business processes.
• Validated data quality and translated operational needs into reporting solutions for enterprise users.
Senior Analytics Business Consultant – Wells Fargo, Charlotte, NC
2021–2022 | 6-Month Contract, Full-Time
1. Developed Tableau dashboards supporting executive decision making.
1. Delivered analytics supporting workforce safety and operational initiatives.
1. Created resource and expense tracking tools for enterprise analytics teams.

Assistant Vice President – Data Technology – Bank of America, Charlotte, NC
2018–2021  |  Full-Time, 40 hrs/week
1. Led global data retention governance program across 52 countries.
1. Aligned 10,000+ enterprise applications with regulatory compliance requirements.
1. Performed ETL processing and data lineage analysis supporting governance initiatives.

Product Owner / Senior BI Analyst – Charter Communications, Charlotte, NC
2017–2018  |  Full-Time, 40 hrs/week
1. Managed enterprise BI reporting backlog using Agile methodologies.
• Provided functional leadership to three Business Analysts by prioritizing work, reviewing Jira epics and user stories, mentoring analysts, and coordinating reporting enhancements supporting field operations, including service installations, underground fiber construction, and cellular tower deployments.
1. Maintained key operating metrics reporting using Teradata.
1. Mentored junior analysts on BI governance and reporting processes.

Data Scientist – Tricenturion, Inc., Columbia, SC
2015–2017  |  Full-Time, 40 hrs/week
1. Conducted Medicare and Medicaid fraud analytics using SAS and R.
1. Partnered with investigators to identify billing fraud trends.
• Directly supervised a team of 10 Data Analysts, conducting quality assurance reviews of SAS scripts, approving PTO and timecards, assigning work, mentoring staff, and ensuring analytical deliverables met quality and regulatory standards.
1. Provided analytics training to investigative teams.

EDUCATION & CERTIFICATIONS
Master of Health Information Technology – University of South Carolina
Bachelor of Arts, Public Health (Minor: Information Technology) – University of South Carolina
Project Management Professional (PMP)

TECHNOLOGY
Epic  •  Cerner  • DocuTAP EMR/Practice Management •  MHS Genesis •  ServiceNow  •  Tableau  •  Power BI  •  Azure DevOps  •  JIRA  • Confluece • Windchill PLM  • MES • PCS • Microsoft HoloLens  •  Oculus Quest 2  •  SAS  •  R  • RAT-STATS • Python • AI/ML •  Windows SQL Server • mySQL•  Javascript •  APK • Data Centers  •   Salesforce  •  Iron Mountain Policy Center  •  DocuTAP EMR/Practice Management  •  IBM Rational • Teradata MDM • Office 365 • HID Security Systems 

VOLUNTEER / SERVICE
Alpha Phi Alpha Fraternity, Inc. – Member
Pop Warner Scholars – Football Coach
Youth Basketball Coach – Columbia County Recreation
Youth Soccer, Baseball Coach – Wilson YMCA
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